
 

 

 

Fees & Service Inclusions Policy – Business 

We aim to provide a professional, caring and supportive service to all our clients. Clients who already work with us will be aware that the relationships we 
create are valued, and built upon mutual respect, trust and appreciation for each other and that we always take a compassionate and generous approach in 
providing you with our time and skills. 

To ensure we are able to maintain this level of service we are pleased to outline the specific inclusions set out under your engagement letter and also 
provide you with an outline of the different options and costs should you require additional support.  

What does this mean? 

If we are engaged to prepare your annual financial statements & tax returns under a fixed price agreement, there are standard inclusions. These are 
services that are already built into the price you pay us each year. If you require us to provide services in excess of the standard inclusions, we will issue you 
with an invoice for payment (refer to the pricing under additional requests). 

We also understand that everyone’s needs are different so have put together some service packages that you can choose to purchase as ad-hoc service (by 
the hour) or as a yearly bundle with a saving of 10%. You can also contact us to arrange for a customized support plan. 

Fixed Price Agreement 

We can prepare a fixed price quote for you that is tailored to both your budget and your needs. Please complete the online quote request form so we can 
begin this process of preparing you with a proposal and fee estimate. 

Standard Hourly Rates 

Administrative Tasks    $100.00 per hour 

Bookkeeping & General Accounting  $165.00 per hour 

Tax & Specialised Advice   $250.00 per hour 



 

 

 



 

 

 

Exceptional circumstances 

We are aware that sometimes there are challenging circumstances which may mean you need extra help. Please contact us directly if you urgently need 
assistance so we can find a manageable solution. 

 


